
   Your Household 
Hazardous Waste

家庭住宅有害廢物上門收集服務指南
參與計劃的地區: 貝爾蒙特(Belmont), 東帕洛阿爾托(East Palo Alto), 
福斯特市(Foster City), 希爾斯伯勒(Hillsborough), 門洛帕克(Menlo 

Park), 聖卡洛斯(San Carlos), 聖馬刁市(City of San Mateo), 
西灣衛生區(West Bay Sanitary District)

Su guía para El programa  
de Puerta-A-Puerta de Recolección  
de Desechos Peligrosos Del Hogar

AGENCIAS PARTICIPANTES: Belmont, East Palo Alto, Foster City, Hillsborough,  
Menlo Park, San Carlos, City of San Mateo, West Bay Sanitary District

PARTICIPATING AGENCIES: Belmont, East Palo Alto, Foster City, Hillsborough, 
Menlo Park, San Carlos, City of San Mateo, West Bay Sanitary District

800-HHW-PKUP

Door-To-Door Collection Guide



Properly and safely managing residential Household Hazardous Waste (HHW) 
is as easy as picking up the phone or sending an email. Just follow this 
easy, three-step process and At Your Door Special Collection (contracted by 
RethinkWaste, formerly known as Curbside Inc.) will conveniently collect from 
your home eligible items that cannot be disposed of in your garbage or recycled 
in your curbside recycling program.

Managing Household Hazardous Waste in Three Easy Steps!

Household Hazardous Waste Door-To-Door Collection
This program is for all residents (single-family homes, condos, townhomes, 
and apartments) within the At Your Door Special Collection area. Residents 
do not need to pay a separate fee for using the Door-to-Door program as the 
costs are already included in your garbage bills. Residents may schedule as 
many appointments as needed.

Step
1:

Step
2:

Step
3:

Receive your Collection Kit (containing instructions and 
everything you’ll need to prepare your materials) in the mail 
within a few days.

Follow the Kit instructions closely to properly prepare your 
materials. Set out your items for collection by 7 a.m. on 
your scheduled collection day as directed.

Call At Your Door Special Collection at 800-HHW-PKUP 
(800-449-7587)or email atyourdoor@wm.com.

WHAT IS ACCEPTED:
• Paint, Painting Supplies
• Insecticides, Herbicides, Pesticides
• Automotive Products
• Fluorescent Lights, Tubes, CFLs
• Batteries
• Computers, Laptops, Monitors
• Cell Phones
• TVs
• Consumer Electronics
• Cleaning Products
• Solvents
• Non-Empty Aerosol Cans
• Sharps (mail back option also available for a fee)

For locations where to drop off medicines, 
visit www.RethinkWaste.org.

WHAT’S NOT ACCEPTED:
• Biological Waste 
• Radioactive Materials
• Ammunition 
• Explosives
• Leaking Containers 
• Fire Extinguishers
• Large Appliances 
• Containers Larger than 5 Gallons
• Commercial Chemicals 
• Household Garbage

For a detailed  
list of what is and what  
is not accepted, please  
call 800-HHW-PKUP 

(800-449-7587) or visit 
www.RethinkWaste.org.
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For Tips on How to 
Reduce the Use of
HHW Products and 
Other Resources, visit:

recycleworks.org
smhealth.org/hhw 
earth911.com
dtsc.ca.gov
cpsc.gov

610 Elm Street, Suite 202
San Carlos, CA 94070

Para Consejos de Como 
Reducir el Uso de Desechos 
Peligrosos del Hogar y 
Otros Recursos, visite:

recycleworks.org
smhealth.org/hhw 
earth911.com
dtsc.ca.gov
cpsc.gov

如需了解如何減少使用
HHW產品和其他資源，
請訪問：

recycleworks.org
smhealth.org/hhw 
earth911.com
dtsc.ca.gov
cpsc.gov
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San Francisco, CA

For Household Hazardous Waste Collection:
Phone: 800-HHW-PKUP (800-449-7587) 
Monday–Friday 8am–5pm   
Email: atyourdoor@wm.com 

Para Recolección de Desechos Peligrosos Del Hogar:
Teléfono: 800-HHW-PKUP (800-449-7587) 
L–V 8am–5pm
Correo Electrónico: atyourdoor@wm.com

關於收集家庭住宅有害廢物： 
電話：800-HHW-PKUP (800-449-7587) 
電子郵件：atyourdoor@wm.com

關於垃圾收集和回收的一般問題：  
電子郵件：info@rethinkwaste.org

Para Preguntas en General acerca de Recolección de 
Basura y Reciclaje:
Correo Electrónico: info@rethinkwaste.org

For General Questions on 
Garbage and Recycling 
Collection:
Email: info@rethinkwaste.org




