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DOOR-T0-DOOR COLLECTION GUIDE

PARTICIPATING AGENCIES: Belmont, East Palo Alto, Foster City, Hillsborough,
Menlo Park, San Carlos, City of San Mateo, West Bay Sanitary District
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Properly and safely managing residential Household Hazardous Waste (HHW)

is as easy as picking up the phone or sending an email. Just follow th1s

easy, three-step process and At Your Door Special Collection (contracted by
RethinkWaste, formerly known as Curbside Inc.) will conveniently collect from
your home eligible items that cannot be disposed of in your garbage or recycled
in your curbside recycling program.

Call At Your Door Special Collection at 800-HHW-PKUP
(800-449-7587)or email atyourdoor@wm.com.

Receive your Collection Kit (containing instructions and
everything you’ll need to prepare your materials) in the mail
within a few days.

Follow the Kit instructions closely to properly prepare your
materials. Set out your items for collection by 7 a.m. on
your scheduled collection day as directed.

HOUSEHOLD HAZARDOUS WASTE DOOR-TO-DOOR COLLECTION

This program is for all residents (single-family homes, condos, townhomes,
and apartments) within the At Your Door Special Collection area. Residents o
. * Ammunition
do not need to pay a separate fee for using the Door-to-Door program as the « Explosives
costs are already included in your garbage bills. Residents may schedule as * Leaking Containers

many appointments as needed. : E:;E"::ﬁ:‘;ﬁ'c':;s
e Containers Larger than 5 Gallons
® Commercial Chemicals

® Household Garbage

WHAT’S NOT ACCEPTED:

¢ Biological Waste
¢ Radioactive Materials

PARA ESPANOL ABRALE AQUI 1787 ~C it



&

At Your Door

Special Collection”

For Household Hazardous Waste Collection:
Phone: 800-HHW-PKUP (800-449-7587)
Monday-Friday 8am-5pm

Email: atyourdoor@wm.com
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Para Recoleccion de Desechos Peligrosos Del Hogar:
Teléfono: 800-HHW-PKUP (800-449-7587)

L-V 8am-5pm

Correo Electronico: atyourdoor@wm.com

For General Questions on
Garbage and Recycling
Collection:

Simple. Smart.
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1A : info@rethinkwaste.org
Para Preguntas en General acerca de Recoleccion de

Basura y Reciclaje:
Correo Electronico: info@rethinkwaste.org

& PRINTED ON RECYCLED PAPER WITH SOY BASED INK

Email: info@rethinkwaste.org

Para Consejos de Como
Reducir el Uso de Desechos
Peligrosos del Hogar y
Otros Recursos, visite:

For Tips on How to
Reduce the Use of
HHW Products and
Other Resources, visit:

recycleworks.org recycleworks.org
smhealth.org/hhw smhealth.org/hhw
earth911.com earth911.com
dtsc.ca.gov dtsc.ca.gov
cpsc.gov cpsc.gov

610 Elm Street, Suite 202
San Carlos, CA 94070
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recycleworks.org
smhealth.org/hhw
earth911.com
dtsc.ca.gov
cpsc.gov
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